Ethnography has become a useful method in procuring sensitive
INTRODUCTION
In contemporary social research, unlike traditional anthropological studies, ethnography is used to collect data in industrial societies because of its success in collecting information from so called 'hard to reach' 1Direct correspondence to All Manwar, Ph.D., National Development and Research Institutes, Inc., 11 Beach Street, New York, NY 10013. populations such as drug abusers and those at risk for HIV/AIDS (Kotarba 1990; Adler 1985) . Simultaneously, contemporary ethnographic research has ushered in an element of skepticism (Hymes 1976) and a debate about the methodology (Geertz 1973; Marcus and Cushman 1982) . Furthermore, textual data, ethnography in its rudimentary form, have presented a challenge for information and social scientists alike. The problem of data management becomes especially complex when volume of data is large. This paper discusses two kinds of issues about textual data: methodological and analytic. It is based on the experience of a team of ethnographers engaged in a longitudinal study of crack cocaine distribution/abuse in New York City.
The Natural History of Crack Distribution/Abuse project has been operational for more than four years. Three ethnographers have been working in this project conducting field work, writing field notes, conducting intensive interviews, and compiling relevant data about crack cocaine use, abuse, and dealing activities in New York City. Street contacts with over 300 crack distributors and abusers are recorded in field notes, and from this group 80 distributors were interviewed intensively about their life-history and drug distribution activities.
NATURE OF DATA
In this project we have gathered two kinds of data: interviews and fieldnotes. The fieldnotes contain description of drug-dealing locales, neighborhoods, dealing practices, household operations m norms and behavior, drug market mechanisms, and friends and family-kin networks. Ethnographers wrote extensive field notes describing their observations and relevant information they received through informal conversations with the drug dealers and users. For interviews, ethnographers followed a pre-planned guide, with the focus on the life history and distribution activities. After obtaining the subject's informed consent, these in-depth interviews were taped and later transcribed verbatim. In the process we have generated more than twentyfive thousand standard pages of textual data. This massive data contains what most ethnographers aspire to achieve --a collection of dialogical discourse between ethnographers and subjects. 1 While fieldnotes provide ethnographers' point of view, interview transcripts furnished lengthy responses of interviewees in their own 'language'. As a result, both emic and etic perspectives (Harris 1968) are available for analysis.
